Guard Tour Management Software

User’s Manual

* Preparation (for the initial setup)

a. Make a sketch of the sites and name all the check points where the RFID cards will be installed
e.g. front door, back door, etc. Besides, make a list of all persons you want to monitor, which will be
used for the guard ID cards.

b. The sketch will be helpful for customers to assign the RFID cards in the software and physically
screw the correct RFID cards at the correct check points.

C. according to the circumstances, the RFID cards can be screwed on the walls, doors, furniture,
fences, trees etc.

* Initial setup Flows

->)

->

Login ->|Route Setupl-> |Checkpoint Setupl-> [Event Setup|-> Tour |

Plan

Initializing-> |Guard Setup

* Initial Setup Details and Item Function Introduction

Software Installation

1. System Requirement

a. Operating system requirement: Windows2000 / XP, Windows Vista

b. Minimum hardware requirement: MMX Pentium 233MHz CPU, 32 MB RAM , CD ROM drive,
RS232/USB port, the min screen resolution 800x600

2. Software Installation

a. Insert CD on the appropriate drive

b. Program contains an auto-run (start) function. If the following icon appears, double click it and



finish installation.

_iE Patrol Management
laﬂ Swstem. exe

C. when the installation starts, follow the instructions on the screen and install the program in less
than 5 minutes.

Initial Setup
1.Login

a. After the software installation, click the icon "Patrol Management System", and the system will
launch a user login dialog box as shown below.

b. By default, the software requires a username and password to operate. For first use, you can get
password in [Tip|.

c. For master user, choose the default username "master”, and the default password is "999";

For regular user, choose the default username "user", and the default password is "123".

Llzer name |Master bl |

Fasswaord | |

[ Confirm l [ Cancel l




o Llzer hame |Master V|
2N 4
fﬂl Passward | |
[ Confirm l [ Cancel ]
Master

Default master name: master
Default password: 9949

Llser
Default user name: User
Default password: 123

d. In fact, this is a multi-level operator system, so you can reset the username and password at
different level operator system in |Operator Management \(For details, refer to the following
instructions about Operator Management.)

2. Initializing System

a. Reset and initialize the memory of the reader and the system.

ETL S¥ETER].

tup  Data Maintenance | System Tools

|LI,|,,_ :Ii ."ﬂ, Qperator Management
o 3 ¥ Password Modify

Sl ! &%) Communication Test

L3 Initialization

b. Press [System Tool|, and then click |Initialization|, there are several options, choose the items you

want to have initialized, and then, all data stored in the reader and the system will be canceled.



® 1nitialize (&)

[tems

v| Guardz Eventz
v| Routes v/ Stations
v| Patrol plan Records

/o

c. When the system is operated for the first time, or a reader is used on the system for the first time,
it is recommended using it, so all the useless records will be eliminated.

In addition, please connect the reader to the software, and then click ‘read data’ in order to clear the
useless records in the reader.

3. Guards Setup

a. In the item of |Patrol Setup,, click |Guard Setup| to add, delete or modify guard ID cards.

ET AL OlIYr EATAFERETL S¥STLERML.
Data Processing | Patrol Setup  Data Maintenance  Systemn Tools

— NN Guard Setup é a
=B (3% Route Setup

Fead Data Patro m s i Test Exit

ﬂ Event
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b. There are two ways to add the ID number of the guard cards to the software. 1. Read ID cards

and connect the reader to the computer, then click [E button; 2. Please note that click

ADD button, only the guard name can be added, but the card number can’t be added, which just fit
for the condition without 1D cards.

We recommend customers to use guard ID card and click batch add button to add card number to
software.



hatch read guard (D number from reader

¢ batch read v clear data after read

iterm nuth|| guard narme | IO number |
1 jahin

E{ delete

BL prifik presigs

% print

|-_'>'g Export Excel

‘1{3 it

Please note: there is "Clear data after read"” option on the right side of “batch read” button.

If the "Clear Data after read" is clicked before Batch Reading the card ID from the Reader, all the
information will be eliminated from the Reader after batch reading the card ID from the Reader.

If the "Clear Data after read" is not chosen, all the records (refer to the card ID number) will still be
stored in the Reader, and you can still use them in other aspects.

In order not to mass all the setup, we recommend “clear data” when you batch read data from the
reader.

4. Route Setup

a. Open up the screen by going into the [Patrol Setup).



@ AL OIr RANAFERETL SyoLERL.
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b. Click to add, delete or modify routes.

c. Click to add new route. Enter a Route number and Route Name (for example: Route number:
1, Route name: warehouse)

3

ronte descrintiun| |

Add continuaoushy

. . Az d T L
d. Please note: you will see there is a button namedM, if this route is without tour plan, you must

make a reader to match this route (which means this reader can be only used in this route); otherwise all the patrol
records will not be allowed to be uploaded to the software after you finish patrol.

However, if there is a tour plan for the route, this item will become an optional item, you can choose to match a
reader to it or not.



Route setup

| ltern number | Route | B} add

= 1 office building

Foute hounding reader

b adify

E{ Delete

? Azsign reader

tdodify azzigrme

Delete reader

i Exit

il

4. Check point Setup

a. In the item of |Patrol Setup, click [Checkpoint to add, delete or modify.

i wdara OUE EATIAFERETT SYSLER]L.
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b. Before editing check point information, choose a route in which you want to add check points
first, e.g. warehouse, and then set up the information as you want.



c. To add each card manually; after selecting the Route name, click|Add| on the left hand side.

d. The following screen will pop up. Enter the card ID number and the check point name.

Add [X]

MHarme office building

Card ID number  [E4102 |

Mame |wareh|:|uae |

e. To do a batch read automatically; use the Reader to read each card in the sequence that you want,

then connect the Reader to computer and click [E and then all the card ID number will
be shown on the right blank as following.



Checkpoint setup

X

(= |

todify l [ Delete

[B, Print preview

[ &5 Print ] [ @ E=port Htrnl ] [ ‘{] E =it ]

[tern number Ruoute

Iterm numl Card 1D Checkpoint

4] [»

Input

Motice: checkpoint in red calor stands for cross paint

Batch read card 1D from the reader

lv Clear data afterread v Registered checkpoi

Checkpoint |
front door

|Item numbt|Card [} numbell
1 TDOAZ
2 TC06
3 B3

marketing department

Maotice: checkpoint in blue color stands for registered checkpe

f. And then you must assign each card ID with the respective check point names and put them into

the correct route; you can do as follows: select available ID records and click

4
Input

to save them.

After adding and modifying, all the information will be saved and displayed on the left hand side as
shown on the “Route Setup” screen, which are shown under a route name.

Please note:

There is "Clear data after read" option on the right side of the screen.

5. Event

a. An events (incident) book with cards can be defined and setup for the guards to carry during the

patrol.

b. For example, the guards can carry 4 cards with the following predefined events:

card 1: Hidden fire danger



card 2: Unlocked door
card 3: Raw materials lost

card 4: Lights still on

When the guard encounters any of the incidents above mentioned, he can automatically read the
card with the Reader to record these events automatically with time stamps.

c. To use this function, these sets of signal card should be pre-defined in the Events Book by

clicking [Events BooK, and you can find it in the item of [Patrol Setup|.

Batch read event numbet

¢ Batch read

lv Clear data after read

[term numbel Event narme Event number
fire

E{ Delete

|:t Prirt presview

% Frint

|-_'>'g Export Excel

i Exit

%]

Steps for batch add event card number is the same as that of the guard setup.

6. Tour Plan



& rmard Tonr Ranafement Systemls
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a. First choose a route which you want to set up a tour time plan. Please see below.

Select the following lines zet up plans

Setup plan

b. Then click , another window will pop out, first choose tour plan start
Start date (el RIR I . . . . .

date , If there is a holiday, you should also choose holiday item.

Haliday Sunday -

. . 1B} Batch add schedul .
c. If the tour plan has a disciplinary, you can click [-' T UE% to have a time setup.

&

Tour duration k0 . Minute
Break time 10 - MirLite:
Beqin time 01:00 = | I The nest day
End tire 18:00 = [ The nest day




gk Add scheduls

d. If the tour time is without a disciplinary, please click , and then add tour time.

Please see below.

3

Beqgin ime 158:00 = [ The nest day

End time 22:00 S [ The nest day

When you finish time setup and click “confirm” button, you will see time setup information on the
Plan Setup window.



Setup plan H Frowvigional plans Modify plan [ E{ Flan to remowve gk Patrol officers [ ‘{] E xit l
Holidayz [office building)
Start date End date tonday | Tuesday | ‘Wednesday | Thursdap| Friday | Saturday | Sunday
Patral time penod description [office building]
Beqin time | End time |I3uard bl an
The day 01:00:00 The dap 02:00:00
The day 03:00:00 The dap 04:00:00
The day 05:00:00 The day 06:00:00
The day OF:00:00 The day 08:00:00
The day 09:00:00 The dap 10:00:00
The day 11:00:00 The dap 12:00:00
The day 1.3:00:00 The day 14:00:00
The day 15:00:00 The day 16:00:00
The dap 17:00:00 The dap 18:00:00
The day 19:00:00 The dap 23:00:00
2002-10-9 2008-11-7 L0 i i 4% L0 Holidays W
Fatrol time penod descrphion [office building]
Beqin time End time |I3uard b4 an
The day 10:00:00 The day 12:00:00
The dayp 13:00:00 The dap 15:00:00
The day 16:00:00 The dap 18:00:00
The day 13:00:00 The day 21:00:00

e. After the time setup, please click

ok Patrol officers

to add guard in the route.




Guard man warking schedule
{# Shift by team (" Shift by day
Al perzonnel
itermn number quard marn | | itern nurmber perzonnel name
2 Bob
¥

Data Maintenance

1. Data Backup and Restore

a. customers can back up the database on a regular folder of the computer.

b. To backup the saved database and all the setup process during the setup as above mentioned,
customers can click “Backup data” as shown below.

3 rnard Tonr managesent systeml.

Data Processing  Patrol Setup | Data Maintenance  System Tools

i P Backup Data

Read Data Patrol reports Stat

“ i Restore Data
2 Clear Data

Exit



c. After clicking the button, you should save the backup file. Give a meaningful name and choose
the destination folder to save the file into.

Backup Data

Save in: |E} Patral Management Systemn(1.3.1.0.4) ﬂ |-=_-=F -

_2 ICcurrent_driver

by Becent
Documents

L

Desktop

=

%

by Documents

ty Computer

-

MyMetwark  File name: [4/ATCHZ0071 215 MD$ | Save |
Flaces
j Canicel

Save az type: | Backup Files[* MD$]

d. if the data in the database is lost, customers can restore the data from the backup drive or from
diskette. To restore a saved backup file, simply click “Restore data”

a O Faand Tonr Ranagenent Systeml.

Data Processing  Patrol Setup | Data Maintenance System Tools

@ Backup Data
G 6
=S MR Festore Data

Fead Data Patrol reports Stat EJI Clear Data Exit

Click on the Restore option. The Restore Data window will pop out. Select the drive and directory
from which to restore the data.



Restore Data @

Loak, ir: | B by Documents j EF "
P [hMy Books
M';.f Music
My Recent |2y Pictures
Dacuments
;-[:
Deszktop

\$

ty D ocuments

tdy Computer

My Metwark.  File name: | j \ﬂl
Places
Files of type: | Restore Files(" MD§] ﬂ m

@

2. Clear Data

a. if the database contains too many data, the speed of the software will become slow, so the old
data should be cleared in time.

b. In the item of ]Data Maintenance, click ]CIear Dataj, and the following screen will pop out.

Gl rmard Tonr management systemls
Data Processing  Patrol Setup | Data Maintenance  System Tools
i@ Backup Data
(i |6
=B “ Hl Restore Data

Fead Data Patrol reports Stat j} Exit

Clear Data

c. Choose the time during which there are data you want to clear, and then click (Clear Datal.



x]

Condition
BeginDate |2008-10-10 |
Erd Date |2nna-1 0-29 j

System Tools

1. Operator Management

a. Our guard tour system is multi-level operator system; operator with different level has different
access rights.

aanagement systeml.

Patrol Setup Data Maintenance | Systerm Tools

I § i Qperator Management
Q-- ‘%‘ i Password Modify

ol reports  Statistical Test d’id Communication Test

@5 Initialization

b. Press System Tool, and choose [Operator Management, and then click on to reset

username and password at different access level. Customers can click to add new username
and password.




| Cperatar narme |

Access level |

Master Master
Cperatar Cperatar

£ Add ]

b adify ]

% Delete l

W Exit ]

X

c. There are two login operators, and each is with different levels of rights:

Access Level: "User" "Master"'
Initial Username operator master
Initial Password 123 999
Allows Data Reading and Query Yes Yes
Allows Test Reader Yes Yes
Allows Modify User's name and Password Yes Yes
Allows Modify Master's name and Password No Yes
Allows System Setup No Yes
Allows System Maintenance No Yes




Allows Reader Initialization No Yes

Allows Input of Basic Data No Yes

2. Password Modify

, click Modify Password|

a. In the item of Maintenance System

RATTATERETL S¥STLER]L.

Fatrol Setup Data Maintenance | Systern Tools

a ||J.I... ﬁ i Cperator Management
'é“ 3 ‘:_""5 Passwaord Modify
T

| reports  Statistical Test d"'g Communication Test

B¢ Initialization

b. Then the following screen will pop out. Enter the current Password and the new Password, and
then click [OK]. (The password can not be more than 6-bit number)

ariginal password | |

nesw password | |

repeat password | |

otice:

1:passwaord is composed of 1-6 numbers
Z2.only the current user could be modified

3. Communication Test




a. Click on [System Tool|, customers can find the item of (Communication Test)

AN TERET Z¥SLEenl.

Fatrol Setup  Data Maintenance | Systern Tools

|L|.|.. ,"ﬂ, Qperator Management
i S E'iﬁ 4 Password Modify
T
reports  Statistical Test T
d-id Communication Test

@5 Initialization

b. This item performs the following functions:
i. Checking whether the reader is connected with the computer well or not.

ii. Modify Reader ID. Each Reader is with a set ID number in it, which can be modified.

c. Click \Communication Testl, the following screen will pop out. After connecting the Reader
directly with the computer, click |Read ID|, and then this Reader ID will be shown on the top
blank.

d. You can also change the Reader ID in itself to 4-bit number you want. Just click Modify IDj, or
enter a new 4-bit ID number in the bottom blank manually.

4. Initializing System

a. Reset and initialize the internal memory of the reader and computer.

RANaFemeETL S¥=LERL.

Fatrol Setup Data Maintenance | Systern Tools

ﬁ ||J.|... ﬁ ."ﬂ, Cperator Management
% Password Modi
g ¥ ®me d Modify
Il reports Statistical Test d'id camrmunication Test

L Initialization

b. Press |System Tool|, and then click on |Initialization|, there are several options, choose the items

you want to initialize, and then, all data stored in the reader and system will be erased.



® nnitialize (S
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c. When the system is operated for the first time, or a reader is used on the system for the first time,
it is recommended to make initialization, so that all useless records can be erased.

Data Processing

1. Reading Data

=
OHE

Fead Data

a. Click on on the main screen

b. Then the following screen will pop out. After connecting the Reader with the computer, click on
Read Datal button, and then the data in the Reader (condition for patrolling, such as guard name,
time cost, route, station, time, date and incidents etc.) will be transferred to the computer.

During the process of reading data, the software will automatically arrange the records, and
incomplete tours and omissions will be shown here.



read data |§|
guard checkpaint descriptio arrival time evant
frant door 2008-10-1010:14:13
meeting room 2008-10-1010:14:14
rarketing departmer 2008-10-1010:14:15
Bob marketing departmer 2008-10-10 10:14:17
Boh meeting room 2008-10-1010:14:18 fire
Bob front doar 2008-10-10 10:14:20 fire
Bob marketing departmer 2008-10-10 10:14:23
Bab rrieeting roam 2008-10-1010:14:24

a. For conditional query, click the button ™' on the right of each title bar, and then choose

ICustome Filter| . A custom filter screen below will pop out.

Custom Frlter

Show rows where:

arrival time

lis less than v| [2008-10-15 |

1 AND =) OR

|d|:|es not egual

0] Cancel

d. Choose condition buttons, and then input range for time, data etc., and click to have a
conditional query.



2. Patrol Report

I:::.::I...
k Fatrol repors

—_—

a. By this function, you can check all that you want. Clic on the main screen.

b. Then the following screen will pop out. Choose date range (Start Date, End Date) to check the
patrolling reports, and all the data will be shown on the following screen. Methods for further check
is the same as that of section ¢,d of Reading Data part.

patrol report

condition
start date |2003_1 0-10 j I 0:00:00 ﬂ | % zearch | [B. print previewl m
-BHit
enddate  |2008-10-16 ~| |23:58:59 =
) ) ) [ &b piint l [ @ Export Excel
0 narmal 0 omissing = all

natice: for optional search, please click drop-down button in title bar

office building | 2008-10-1010:00:00 to 2008-10-1012:00:00 front door 20 10-10 101413

marketing departmer| 2008-10-1010:14:15

meeting raom 2008-10-1010:14:14
2008-10-101300:00 to 2008-10-1015:00:00 frant doar Mi=sing

marketing departmer Missing

meeting raom Mi=sing
2008-10-1016:00:00 to 2008-10-1018:00:00 frant door Missing

marketing departmer | Missing

meeting raom Missing
2008-10-1019:00:00 to 2008-10-10 21:00:00 frant doar Mi=sing

marketing departmer Missing

meeting raom Mi=sing

c. As for the conditional check, click the button ™! on the right of each title bar, then choose
ICustome Filter| . A custom filter screen below will pop up.

d. Choose condition buttons, and input range for time, data etc., and then click @(] to have a
conditional check.

3. Statistical



Click Statistical button\on the main screen.

) AT OUur ERANAGTERETD Z¥ESTLER].

Data Processing  Patrol Setup  Data Maintenance  System Tools

H @ & - B8

Fead Data Patrol reports Statistical Test Exit

a. First, choose start date and end date you want to have a statistics, and then choose statistical way.
If you want to see guard statistical result, then please choose Guard and click Stat. Button. Please
see below

guard tour stat.

ghat, condition

begin time |2DDS-1 013 j " raute By The Day | [ (ilu] stat. ] [Dt print preview]

K]

[ @ print ] [lﬂ ExportExcel

end time |2IZIIZIE-1 014 j

Stat. forms | Site stat. Guard man stat. Route attendance rate | Attendance rate

Stat. forms from2008-10-13t02008-10-14

from2008-10-13t02008-10-14
|guard =l (S 57 ||mute ¥ || planed times |actua| times mizzing times attendance rate | absentesizm rate
-/ Bob office building 12| 0 12 0.00% 100,002
—!john office building 12 0 12 0.00% 100.00%
Grand Total 24 0 24 0.00% 100.00%

b. if you want to have route statistical result, then choose Route and click Stat. Button.

guard tour stat.

zkat. conditior
begin time |2|:I|38-1 013 j |B_l,l The Day j [ m stat. ] lBL print preview‘
end time |2DDB-1 014 j " guard man [ & print ] l,ﬂ EHDDItEHCE|l
Stat forms | Site stat. | Guard man stat. | Route attendance rate | Attendance rate
Stat. forms from2008-10-13t02008-10-14
from2008-10-13t02008-10-14
|rnute 57 ||guald AIAMIISIE ~ || planed times |actual times mizzing times attendance rate | absenteeism rate
- office building Bab 12| 0 12 0,00z 100,00
john 12 0 12 0,00 100.00%
office building Tatal 24 ] 24 0,00 100.00%




c. For conditional query, click the button I~

In statistical, besides statistical table, there are also diagrams which show guards patrol conditions
visually.

Stat. farms | Site stat. Guard man skat, Route attendance rate | Attendance rate

roLte affice building * | zite dizplay all -

guard tour stat.

stat. cohditior

begintme  [2008-10-10 - e |By The Day | [ (i stat ] [D, it presvisw

end time |2DDS-1 012 j {+ guard man [ & print ] E wport Pictur%

Stat forms | Site stat | Guard man stat. | Route attendance rate | Altendance rate

lid Colurmn D iaglarrlzl

Toute

Site stat: from2008-10-1Mo2008-10-12

I =ttendance
I =bsent

office building
route

K




guard tour stat.

stat. condition

bein tirne |2uua-1 010 j  route | By The Day ~| [ [il] stat. l [Q print preview
end time |2DDB-‘ID-‘I2 j * guard man l &5 pint l Export Pictur%
Stat. forms | Sitestat. | Guard man stat. | Route attendance rate | Attendance rate
route office building - | site

[l Colun D iagrarr\zl

Site stat.: office building from2008-10-10t02008-10-12

I sttencance
I bsent

front door marketing department meeting room
site

guard bour stat.

stat. conditior

begin time |2DDB-1D-1D j 7 route |B_l,l The Day j [ m stat. l [D; print presvisw
endfine | 20081012 | & guard man [ & piirt ] Expart Picturﬁ]

Stat. forms | Site stat. | Guard man stat. | Route attendance rate | Attendance rate

route office building | guard man | dizplay all - |j[|_ Colurin Diagrarr\zl

Guard man stat.: office building from2008-10-10to2008-10-12

I ttendance
I sbsent

unknown persons
guard man




guard tour stat.

stat. condition

begin time |ZDDB-1 010 j " route |B_|,| The Day ﬂ [ m stat. ] [DL print presvis

endfine | 200810-12 - & guard man [ & prirt ] E:-:portF'ictur%

Stat, forms | Site stat. | Guard man stat. | Route attendance rate | Attendance rate

route attendance | dizplay all -

Route attendance rate; office building from2008-10-10t02008-10-12

ahzent:9of75%

attendance: 3of25%

patral in total:12

guard tour stat.

stat. condition

begintme | 2008-10-10 - " route |By The Diay ﬂ [ w stat. l [B. print preview‘
end time 2008-10-12 - (* guard man [ % prink l Export Pictur%

Stat famz | Siestat | Guard man stat | Route attendance rate | Attendance rate

quard mar | - | attendance | display all -

Aftendance rate: unknown persons fromZ008-10-10to2008-10-12

abzent: 90f75%

attendance: 3of25%

patrol in total:12




Direction for use

a. After software installation and setup, all the checkpoint cards have been edited with names
(checkpoint names, personnel names or events), which are as same as being assigned in the
software, and then fix these checkpoint cards to the proposed positions. Make sure that, the
correctly named cards should be installed in the correct places of the proposed tour.

Besides, for the first usage, make sure the Readers ID have been registered in the software system
via connections between Reader and computer.

b. When patrolling, first, the patrolling guard takes the Reader and read his own Guard ID to
identify himself with the system, e.g. Guard A.

Make sure that the guard cards are not read in the middle of patrol routes, which can cause that the
data will be showed by the software that no-name guards have the former part patrolling.

c. Then the guards go to the checkpoints, the Reader will automatically read each card. When
reading successfully, a flash of the red indicator light, sometimes accompanied by a “beep”, which
means that a reading has been made. Then the reader will store card’s hexadecimal ID number in it.

d. After patrolling is done, connect the reader to computer.

e. Then download all the patrol data to software and have a data processing.



